























TOM TAT Y CHIiNH

Tao cho khach hang cam giac trd nén dac biét va thudc vé mét nai dac biét sé

giup ban s8m choét dudc don hang.

Khach hang quan trong hon san pham. Ngung néi vé san pham, hay néi vé ho
(dung cac tu truc ti€p nhu ‘ban’). Mot hinh anh quan trong hadn triéu tu ng{. Hay
cho ho thay, dung chi néi suéng.

Néu muodn gitt chan khach hang, chét don hang khéng phai la muc tiéu cudi

cung. Hay cham séc khach hang ngay ca khi ho da déng y thanh toan. Ban sé

TAILIEU THAM KHAO

http://www.websiteoptimization.com/secrets/conversion-rate-optimization.pdf

https://www.tutorialspoint.com/conversion_rate_optimiza-

tion/conversion_rate_optimization_tutorial.pdf

https://unbounce.com/photos/ultimate-guide-lpo.pdf

@qpo Nén tang quan ly va ban da kénh dudc st dung nhiéu nhat Viét Nam




