Sapo
CHINH SACH PHAT TRIEN BAI LY

(Ap dung ter 05/11/2018)
l. GIOI THIEU

1. Sapo lagi?

- Sapo POS & phdn mém quan ly ban hang, déi twong khach hang st dung phan mém quan ly ban hang 1a cac ctra hang kinh doanh,
cong ty ... ban budn va ban & trén thi trwong

- Déc diém ndi bat ctia Sapo POS

+ Ban hang in héa don nhanh chéng, chuyén nghiép e E——
+ Quan ly san pham, quan Iy kho, doanh thu & 14i 16 chinh xac oy
+ H®b tro tao don hang online két néi truc tiép véi cac dbi tac van chuyén §
2. Go6i san pham Sapo cung cap cho dai ly §
B6 san pham bao gém: ii __A,-_““
. Sé&ch gisi thiéu vé& phan mém quan ly ban hang Sapo POS % S quén bén hang
- Sach hwéng dan s dung Sapo POS 2 SAPO Pg‘g
Cho cila hang va 21
- Thé kich hoat dich vy S, e

Phan mém quan Iy ban hang Sapo POS
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. CAC HINH THUC BAI LY

1. Pai ly ban hang

1.1 Péi twong phu hop

Céc cong ty/ doanh nghiép c6 nguén lwc nhan sy va c6 nhu cau ting thém doanh thu tir viéc mé rong san pham dich vu kinh doanh

Céc cong ty chuyé&n cung cap thiét bi phan cirng ban hang c6 nhu ciu ban kém phan mém quan ly ban hang

- Céc hé théng siéu thij, ctra hang c6 nhu cau ban phan mém quan ly ban hang

- Céc cong ty, doanh nghiép c6 chung tap khach hang va cé nhu cau ban thém phan mém quan ly ban hang cho khach hang ctia minh
nhw: Cac cong ty thi cong ndi that cho ctra hang, ....

1.2 Quyeén |gi cha dai ly

- Hwéng chiét khdu % theo doanh thu ban duoc

- Puoc hd tro dao tao ddi ngli ban hang

- Cung cép céc tai liéu phuc vu dao tao & ban hang

- Ap dung cac chwong trinh khuyén mai danh cho khach hang tr cong ty

- Nhan thém % hoa hdng khi cé doanh thu tét

1.3. Trach nhiém cua dai ly

- Tw van va ban g6i dich vu phan mém Sapo POS

- Phéi hop v&i Sapo trong nhirng trwdng hop can thiét nhdm hé tro khach hang trong suét thoi gian s dung dich vu Sapo
1.4. Trach nhiém cta Sapo

- Tiép nhan khach hang mua goéi dich vu, tién hanh trién khai va hwéng dan khach hang siv dung phdn mém Sapo
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- Cham soc khach hang sau khi mua dich vu
- H® tro dai ly ky hop ddng véi khach hang néu khach hang cho nhu cau
1.5. Chinh séach chiét khau
= Chiét khau co’ ban
Céc dai ly dwoc huwéng mare chiét khdu co ban ap dung ngay khi nhap hang la 25% theo gia ban 1&
= Chiét khau gia tang theo doanh sé dinh murc
Ngoai chiét khau co ban, dai ly sé dwoc nhan thém chiét khiu gia ting theo dinh mrc s6 ma dwoc kich hoat thuyc té trong thang. Phan gia

tri chiét khiu gia tdng sé& dwoc Sapo chét va théng béo téi dai ly cham nhéat vao ngay mung 5 va thanh toan cham nhét vao ngay mung 10 cta
thang ké tiép.

Chinh séch chiét khau gia tang cho dai ly ban hang

Sé ma duworc kich hoat/thang X <10 ma 10ma<=X<20ma 20 ma <= X< 30 ma 30ma<=X
Chiét khau gia tang % 0 10% 15% 20%
Tdng chiét khau 25% 35% 40% 45%
(CK co ban + CK gia tang)

*** X 14 sé ma duoc kich hoat trong thang

Chwong trinh thwéng thém theo doanh sé Quy

Doanh thu Quy 180 tr<=X <210 tr 210tr<=X <320 tr 320 tr <= X <400 tr 400 tr <= X

% Hoa héng thudng thém 2% 3% 4% 5%

*** X |a doanh thu phét sinh trong quy

Doanh thu phéat sinh trong quy =  Sé ma dwox kich hoat  x gia djch vu kich hoat

CONG TY CO PHAN CONG NGHE SAPO



apo

1.6 Cach thirc dang ky va hoat dong cua dai ly

- Céng ty/ doang nghiép c¢6 nhu cau tré thanh dai ly ctia Sapo sé tién hanh ky két hop déng dai ly ban hang
- Khoéng c6 phi dang ky dai ly

- Dai ly dwoc ky gtvi mién phi 01 s&n pham/ctra hang

Lwu y: Ma dai ly da nhap néu khong ban dwoc hodc théi khdng lam dai ly sé dwoc hoan tra lai cho Sapo va |4y lai du sb tién da nhap ma
2. Paily Gy quyén

2.1 Diéu kién dé tré thanh dai ly ay quyén

- Da la dai ly ban hang cta Sapo

- Dat két qua kinh doanh tét.

- C6 da ndng lwe, nhan sw dé trién khai dich vu cho khéach hang

- V&i dai ly Gy quyén, Sapo sé tién hanh thdm dinh va ky két hop ddng dai ly Gy quyén

2.2 Quyén loi cta dai ly Gy quyeén

- Huwéng chiét khdu % theo doanh thu ban duoc

- Hwéng chiét khau dai han trén nhirng khach hang da s dung dich vu

- Ap dung hinh thirc xuat ma kich hoat dich vu ghi cdng no' va déi soat thanh toan cham nhét vao ngay mung 5 méi thang.
- BPuoc hé tro dao tao ddi ngli ban hang va ddi ngii support hé trg khach hang

- Cung cép céc tai liéu phuc vu dao tao & ban hang

- Ap dung céc chwong trinh khuyén mai danh cho khach hang tr cong ty

- Nhan thém % hoa héng khi cé doanh thu tét
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2.3 Trach nhiém cua dai ly

- Tim kiém, tw van va ban géi phan mém quén ly ban hang Sapo POS

- Chiu trach nhiém trién khai, hwéng dan khach hang van hanh phan mém

- Hb tro, cham séc khach hang trong sudt thdi gian stv dung phan mém

2.4. Trach nhiém cua Sapo

- H® tro dai ly trong nhivng treéng hop can thiét nham dadm bao quyén loi cho khach hang

2.5. Chinh séach chiét khau dai ly ay quyén

P6i v&i khach hang kich hoat ma lan dau

S6 ma dworc kich X <10 ma I0ma<=X<20ma 20ma <=X<30ma 30ma<=X
hoat/thang
Chiét khau % 35% 40% 45% 50%
*** X |a s6 ma& duwoc kich hoat trong thang
DPo6i vé&i khach hang kich hoat ma tire 1an thi 2 tré di
Ty |& khach hang tiép tuc st dung dich vu/ thang Y < 50% 50% < =Y
Chiét khau % 15% 20%

i Y = Téng sb lwong KH tiép tuc kich hoat mé dich vu khi hét han / Téng sé lwgng KH dén han kich hoat thém ma dich vu X 100%

i Chiét kh4u dai ly dwoc hwéng khi khach hang kich hoat ma 1an 2 dworc tinh khi: KH kich hoat trén cing mét taikhoan
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Chwong trinh thwéng thém theo doanh sé Quy

Doanh thu Quy 180 tr<=X <210 tr 210tr<=X<320tr 320 tr <= X <400 tr 400 tr <= X

% Hoa hong thwéng thém 2% 3% 4% 5%

*** X |a doanh thu phat sinh trong quy

Doanh thu phéat sinh trong quy = Sé ma dwoc kich hoat x gia djch vu kich hoat

2.6 Cach thire ding ky va hoat déng cuaa dai ly Gy quyén
- Dai ly ban hang cé nhu ciu nang cép Ién dai ly Gy quyén, dang ky véi Sapo

- Khoéng c6 phi nang cép lén dai ly Gy quyén

- Quy trinh nhw sau:

& A ) oat [ i o m ki Ban
ang ky nang cap S 2 Ky két hop dong dai uat trudc ma kich ¥ 2

. % a apo xet duyet » S A KH kich hoat ma
dai ly Gy quyen P y ly dy quyen hoat

J \_
Khong dat Dirng ban or khong ban duod
Y v 4
£ »

sach dai ly ban hang

30 hang thang l

Chot doanh thu &
thanh toan cong no
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Hohk Trong trwéng hop dai ly hoan trd ma kich hoat phét sinh ma kich hoat bj that thoat, dai Iy can thanh toan cho Sapo sé tién twong &ng v6i
gia ban da chiét khau cho dai ly

Sapo sé xuat thém ma cho dai ly khi s lwong ma con tbén cda dai ly dwéi 5 ma.
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